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New Hauler Information

Effective January 1, 2025, Republic Services will be your new recycling and waste provider.

Due to the holiday, your first recycling and trash pickup will be
Thursday, January 2. Then your service day will be every WEDNESDAY BEGINNING JANUARY 1, 2025

for recycling/trash. o
e Wilbur Park, MO

— Holiday Collection Service Schedule ) ) ) )
Residential Service Guide

There are six holidays that Republic Services observes: New Year's Day, Memorial Day, Independence Day,
Labor Day, Thanksgiving Day and Christmas Day. If a holiday falls on a weekday, all services on that day and
the rest of that week will be delayed by one day. If the holiday falls on a weekend, there is no delay in services.

For recycling, trash and yard waste collection
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Additional Services Service Information

Recycling Reminders

Did you know approximately 75%
of household trash is recyclable?

The following items are perfect for recycling
and will reduce the volume of trash your
household generates.

Bulk Pickup/Cleanup

TWO (2) bulk items will be collected for no charge
on the first trash service day of each month. You
must call customer service at 636.947.5959 to
schedule this. For more than two items on the service.

Recycling and Trash Service

Recycling and trash will be collected weekly
EVERY Wednesday. Please place carts curbside
on collection day no later than 6 a.m. to ensure

Handicap Stop

If you are disabled and cannot place your cart
at the curb for service, you may request a
handicap stop. The driver will retrieve your cart

from the front or side of your home (must be PAPER & CARDBOARD

free day, or bulk at any other time, please contact A 95-gallon trash cart is included with your visible from the curb), service it and return it to Do not bag your
customer service to receive a price quote. . s . its original location. recyclable materials. e e

' . . serwcte at no additional charge and will . N . . Place them loose inside L ——
Acceptable bulk items include carpet that is cut be delivered to your home no later than There is no additional charge for this service. your recycling cart with
into bundles (no longer than 4', no more than 24" December 30. Please call Customer Service at 636.947.5959 the lid closed.

g

in diameFer ahd 1EE Weigh less than 50 pounds) Trash must be bagged and contained inside to set up this service. Please make sure your
and furniture including chairs, couches, dressers, your cart. Recycling should be loose in the cart, recyclables are empty, METAL/TIN CANS
mattresses, tables, etc. Bulk items must fit in the and all recycling should be empty, clean and dry. clean and dry before @

front bucket of the truck.

Unacceptable bulk items include appliances/white
goods (see additional information below), batteries,
concrete, construction/home remodel debris

of any kind, decking, drywall, fencing, kitchen
cabinets, molding/trim, shingles, vinyl siding, etc.,
electronic waste including TVs, computer monitors/
accessories, DVD/VCR players, etc., fluorescent
light bulbs, lead- and oil-based paint, loose trash or
trash in cardboard boxes, and yard waste.

Appliances/White Goods

Appliance pickup must be scheduled by calling
Customer Service prior to collection. The cost
per appliance is $28.75. (Note: many appliance
retailers or electric companies will collect
appliances at no cost.)

Appliances must be placed curbside by 6 a.m.
for collection.

Bags or boxes outside of your cart will not
be serviced.

Trash carts are for common household waste
and trash. Do not use them for batteries,
building/construction materials, car parts, paint,
recyclable items, tires, yard waste/compost (such
as sod, dirt, rocks, etc.) or bulk items, such as
furniture, bike parts, etc.

Note: recycling and trash materials are
limited to carts only. Filled carts should not
weigh more than 60 pounds.

Yard Waste Service

Yard waste will be collected weekly on
Tuesday from March through December.

Your first yard waste collection in 2025 will be on
Tuesday, March 4 and every Tuesday weekly.

» Yard waste is collected weekly in
biodegradable paper bags or a 32-gallon
personal container (limit of 10 bags/cans).

» Bags or cans cannot weigh more than
35 pounds, and personal containers must be
marked with a red "X" or "yard waste only".

» No plastic bags or cardboard boxes will be
collected.

» Brush/limbs must be less than 4 feet in length
and 4 inches in diameter; if more than 2 feet in
length, limbs can be bundled together and tied
with twine, placed at the curb.
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placing them in your
recycling cart. This
reduces the amount of

contamination at the PLASTIC, GLASS & CARTONS
recycling centers.
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If you are unsure about N A "”‘x Jl

recycling an item, s
remember: When in Q\Jj
doubt, throw it out. N

Visit RecyclingSimplified.com for more
information on recycling.

Frequently Asked Questions

What happens if my Republic Services carts are
damaged and/or broken?

Contact Republic Services to report the need for a
cart exchange. Exchanges due to normal wear and
tear are free. Cart damage due to negligence from a
resident could result in costs toward a replacement
cart. Republic Services is not responsible for damage
to personal containers.

What if | have a medical condition that prevents
me from getting carts to and from the curb?

Contact Republic Services at 636.947.5959 to
receive assistance. Republic Services will instruct the
resident on how to proceed.

Can | use my personal carts for recycling and/or
trash collection?

No. Due to the trucks used to service your city,
recycling and trash can only be collected in carts
provided by Republic Services.

In the event of a missed collection, what do | do?
Residents can call Republic Services at
636.947.5959 or contact us via our app to report the
missed collection.



